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CONFERENCE VENUE
The conference will be considered the process re-engineering of 
business processes that take place in the primary, secondary and higher 
education in order to standardize business processes and improve the 
organization of educational institutions, which is a prerequisite for the 
development of appropriate information systems and databases needed 
in education at all levels.

TIME AND PLACE
Time: 23 – 25. September 2011.
Place: Technical faculty Cacak, Svetog Save 65, 32000 Cacak

THEMATIC FIELDS
ź Business process reengineering in an integrated university
ź Re-engineering of business education - teaching of 

elementary and secondary schools 
ź Re-engineering and quality management in education

ź The application of educational standards in the assessment of 
students achievement

ź Internal control systems in educational institutions
ź The influence of re-engineering of information systems in 

education 
ź The application of information and communication technologies 

in education and re-engineering
ź Software support innovation in teaching
ź Modern Teaching Aids as a condition of re-engineering of 

business processes
ź The impact of reengineering the strategies and directions of 

education
ź Innovative models of teaching
ź Methodological approaches in teaching
ź Engineering education in Serbia

ź Integration of business communication in educational 
institutions
ź The importance of teacher training in the educational process 

reengineering
ź Cooperation between educational institutions and corporate 

entities
ź Leaders as representatives of re-engineering in educational 

institutions

IMPORTANT DATES
The deadline for submission of applications and summaries: 
15.7.2011.
The deadline for submission of the  paper:
31.8.2011.
Notification that the paper is accepted: 10.9.2011. 
Deadline for fee payment: 16.9.2011. 
Application and papers submit to E-mail: rppo11@tfc.kg.ac.rs

PROCEEDINGS
Accepted papers will be published in the Proceedings (in print). 
A condition of publication was previously paid fee.

PAPER INFORMATION
Page size: A4, 8 pages at most.
Margins: Top and Bottom: 5,2 cm; Left and Right:  4,2 cm; Header: 3,8 
cm, Footer: 4,27 cm; Alignment: Justified
Title: Times New Roman Bold 14 pt uppercase, in the middle of the first 
page after one blank line.
The author's names and names of their institutions: Times New 
Roman 10 pt, also in the middle of the page. 

Abstract and keywords: Abstract should have 100 – 150 words. Times 
New Roman Italic 10 pt, after author's names.
Subtitles: Subtitles should be written in Times New Roman Bold, 
uppercase, font size is 11 pt (1. INTRODUCTION); Subtitles of second 
level (1.1. Definitions)
Text: Times New Roman 10 pt; Line spacing: Single. 
Figures: Use MS Word or MS Visio, group them and necessarily place 
them within the margins. 
References: Example [1] Heizer, J., Render, B. Operations 
management, Pearson Education, 9th ed, 2008 
Paper template: www.tfc.kg.ac.rs/rppo11/Template_RPPO11.dot

REGISTRATION FEE
Registration fee of 4000 rsd needs to be paid by the authors whose 
works will be published in the Proceedings of the Conference. The 
presence on the conference is free. Registration fee paid on account: 
840-875666-84 reference number 1202246-16.
Fee payment by not later than:
16.9.2011.

CONTACT
Technical faculty Cacak
Addres: Svetog Save 65, 32000 Čačak
Phone: 032/224 113, 063/650435
Fax: 032/342 101
E-mail: rppo11@tfc.kg.ac.rs
Web site: www.tfc.kg.ac.rs/rppo11
Contact person: Miloš Papić, M.Sc. 
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